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REQUEST FOR PROPOSAL (RFP)
RFP#
TITLE: WORKERS COMPENSATION 










Introduction: St. John’s Community Health is seeking proposals from qualified insurance carriers or brokers to provide comprehensive Workers' Compensation Insurance services. At St. John’s, we are committed to ensuring a safe and supportive workplace while maintaining compliance with state and federal regulations. The selected provider will demonstrate the capacity to meet our organization’s needs effectively and affordably.

Scope of Work: 
A Workers' Compensation Insurance provider to deliver the following services:
1. Coverage Requirements:
· Compliance with all state-mandated Workers' Compensation laws.
· Coverage for medical expenses, wage replacement, disability benefits, and rehabilitation costs for injured employees.
2. Claims Administration:
· Efficient and timely claims processing.
· Dedicated claims adjusters and support for employees and management.
3. Risk Management Services:
· Workplace safety assessments.
· Training programs for staff on injury prevention.
· Support with developing and maintaining a robust workplace safety program.
4. Reporting and Communication:
· Regular claims status reports.
· Accessible communication channels for employer and employee inquiries.
5. Other Services:
· Assistance with compliance and regulatory reporting.
· Resources for employee health and wellness initiatives.

Proposal Requirements
Proposals must include the following information:
1. Company Information:
· Legal name and business address.
· Overview of your experience in providing Workers' Compensation Insurance to healthcare organizations.
2. Plan Details:
· Overview of proposed coverage, including any exclusions or limitations.
· Description of claims handling process and resources.
3. Risk Management Services:
· Outline of safety programs, training, and risk mitigation strategies.
4. Pricing:
· Detailed breakdown of premiums, fees, and additional costs.
· Explanation of cost control measures.
5. References:
· Provide at least three references from similar organizations.
6. Additional Documentation:
· Copy of licensure and certifications.
· Sample insurance contract or policy.
Submission Instructions
Deadline: 12/20/2024 
Submission Method: Submit electronically to brenteria@sjch.org with the subject line: "RFP Submission: Digital Marketing Campaign."
Questions: Direct inquiries to Brenda Renteria at brenteria@sjch.org.
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