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SAVE OBAMACARE

Here is what our patients have to say about why
we need to fight to save the Affordable Care Act.

PORTRAITS BY REVES MELENDEI



KAYLA GREEN

STUDENT OUTREACH PROGRAM

Kayla, 16 years old, is part of

St. John’s Student Outreach
Program at Manual Arts High
School where St. John’s operates
a school-based health center.
Kayla represents our youth who
are critical to the future of
South Los Angeles.

“Obamacare is something good for less fortunate people.

St. John's is a very welcoming communitly. Not only am I a
patient, but I am also an intern at St. John's so I feel even
more closely connected to the clinic. Through my internship 1
learned that having health insurance is positive — especially
in low-income communities, as many of us can’t afford the
medicine or procedures that need to be done.”

L
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DAWN MOORE CABRALES

PRIME PROGRAM

Dawn is a patient in the St.
John’s PRIME Program, which
is an integrated program to pre-
vent and treat patients with HIV
and/or Hepatitis C. Dawn lives
in Bellflower with her husband
and two children.

1t’s scary to think Obamacare might go away. Like me there are a

lot of people who live on limited resources and who need insurance to
prevent or detect a disease early. If I had not had Obamacare I would
have died of Hepatitis C. Obamacare has been a blessing:

“St. John's is a life saver for me, not only for the Hepatitis C treatment
I receive, but for the emotional support. I am truly amazed by Victor,
Paola, and all the doctors. They are always willing to answer my
questions and always understand. They genuinely care. St. John's
explained what I was eligible for through my health insurance’.
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SUZANNA REYES

LEAVEY WOMEN’S HEALTH CENTER

Suzanna is a Russian immigrant living
in Watts with her three children and
husband. Suzanna is a prenatal patient
at St. John’s Leavey Health Center.

“I am disabled and on SSI, so having
health insurance has saved me a lot of
money on prescriptions and medical
visils. St. John'’s means a lot to me.
My three children and I are patients
at St. John's - in fact, 1 had my
prenalal care with two of my babies
at St. John’s. The doctors take their
time with me, answer any questions
I'may have, and go out of their way
to make sure my needs are addressed.
The staff at St. John's are always
respectful. Now I don’t hesitate to
go lo the doctor if I or one of my kids
are sick.”
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JOSIAH RAMIREZ

TRANSGENDER HEALTH
PROGRAM

Josiah is a patient of the

St. John’s Transgender Health
Program, which serves over
1,200 transgender patients.

“Having health insurance
through the Affordable
Care Act has enabled me
lo get the healthcare 1
need during my gender
transition.

“St. John's has opened
many doors in my life that
other clinics have closed,
and has given me the
Sfreedom to be happy in my
own skin. The doctors have
opened my mind to see the
big picture: that there are

people out there who respect

trans people, their gender
identity and the pronouns
they want to use. St. John's

helped me secure insurance

the minute I walked in
the door: Before that I was
paying out of pocket for
my hormones. St. John's
staff assisted me with the
paperwork and made it

easy to apply.”

D
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ARIANNA TAYLOR

TRANSGENDER HEALTH
PROGRAM

Arianna is an American Indian
patient of the St. John’s
Transgender Health Program.
An aspiring actress and
community activist,

Arianna participated in

St. John’s 2016 TransNation
Festival as a contestant in the
Miss USA pageant.

St. John's helped me
navigate my health
insurance and get insured.
Obamacare is absolutely
amagzing because it got
everyone, including me,
health insurance. Having
health insurance helped me
realize that I can now take
care of my health and my
transition, which has been
my life’s dream since
“Twas thirteen.

Because of St. John's

1 don’t have to live my life
unhappy. I can be who
Twant to be with the right
tools necessary. St. John's
has helped me transition
into the woman I akways
wanted but didn't

think possible.”
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VICTORIANO DONATO

BEHAVIORAL HEALTH PROGRAM

Victoriano is originally from Guadalajara, Mexico and is a patient in St. John’s Diabetes

13

aving [ Obamacare/
health insurance has
been a great benefit to
me. St. John's has helped
me manage my diabetes
through medications and
programs for diabetics.
St. John's has helped me
Jfor over 12 years and the
doctors have been excellent.
Whenever I need them
they are there for me.
My therapist, Elena, has
taught me skills to calm
down when I'm angry.”

Management Program. Victoriano takes advantage of not only medical visits, but also

diabetes group visits and cooking classes. This combination of approaches has enabled

Victoriano to lose over forty pounds. In addition to diabetes management, Victoriano
benefits from St. John’s Integrated Behavioral Health Program, where physical and
mental health are treated together. Victoriano has learned the value of mental health

therapy, which has helped him manage anger.
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ANGELA CRUL

RIGHT TO HEALTH COMMITTEE ACTIVIST

Angela is an active member of St. John’s Right to Health Committee,
a group of volunteer patient advocates who work toward health justice
for all low-income people in South Los Angeles.

“If they repeal Obamacare,
it will be really hard for

a lot of people who don’t
have money to pay for
healthcare. My favorite
medical provider, Alexis,
has helped me a lot. St.
John's means a lot for my
health. St. John's helped me
secure health insurance
coverage four years ago
[through Obamacare/.”

SAVE OBAMACARE
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PATRICIA WEEKES

HOMELESS HEALTHCARE PROGRAM

Patricia, originally from Guyana,
became homeless in 2016 after an
accident and subsequent surgery,
which left her unable to work and pay
rent. Patricia received medical care for
chronic pain and case management
through St. John’s Homeless

Services Program.

“Meeting the people at St. John's
has completely changed my

life. Since being at St. John's the
voices in my head aren’t so loud
anymore. And Obamacare has
been a blessing for me.”

12
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EVELIN HERNANDEL

YOUTH RIGHT TO HEALTH
INTERNSHIP

During her senior year, Evelin interned
with St. John’s as part of its collaboration
with Augustus F. Hawkins High School’s
Community Health Advocate School

in South L.A. Students get hands-on
experience with community organizing.
Evelin was part of an organizing
committee at St. John’s that put on a local
youth conference. Evelin is now a Political
Science major at Cal State L.A.

“Many people including me and my family have benefitted
from Obamacare. With the election, it’s something we should
worry about and it’s scary not knowing what's coming. My

[friends and I have been participating in marches and are
organizing at Hawkins. This is what I learned at St. Johns,
to help people organize.

St. John's is a valuable resource in a place where we don’t

have a lot of resources. A lot of people don’t have access to
health care. Me and my family benefit. from St. John's for
medical and dental care so [ wanted to give back.”

14 SAVE OBAMACARE
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ROGER ALVAREZ HERNANDEZ

UNACCOMPANIED MINOR

Roger, 19 years old, fled violence
in Honduras two years ago and
arrived in South Los Angeles to
reunite with his family.
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“For me, St. John's is a place that provides a lot of help
with my medical and dental care. St. John's helped me get
enrolled in My Health LA - without this program I would
not be able to see a doctor when I need to. St. John's has

taught me a lot of things in life.”

SAVE OBAMACARE
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ESTEVAN DIAZ

CENTER FOR AUTISM AND
DEVELOPMENTAL DISABILITIES

Maria Pica and her son Estevan
Diaz are patients of St. John’s,
and work with clinical staff

and therapists at the Center

for Autism and Developmental
Disabilities, a joint project of
Special Needs Network and St.
John’s, currently housed at the
Compton Health Center.

“[ Because of Obamacare],
three years ago we

got covered by health
insurance when my son
was really little and it
has been an invaluable
help to us. St. John's is a
very valuable help for me
and my son. St. John’s
has helped us in so many
ways- with my son’s
therapy, dental care, and
my diabetes.”

-

ARASELI TRUJILLO “1 got insured through Obamacare. It gives me the
LEAVEY WOMEN’S HEALTH CENTER serenity and confidence that me and my family will be
Araseli has managed her high-risk laken care Q](‘

pregnancies with St. John’s at its “ ; ; L

Leaey Hoalth Contor: 1 enjoy being a part of St. John's. I have had my

prenatal care with St. John's, and theyve always been
there when I need a shoulder to cry on. I really see them
as family. They explain every process and complication,
which is invaluable to me.”
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FINANCIAL STATEMENTS

STATEMENT OF ACTIVITIES 2015

Unrestricted Revenues, Gains and Other Support

Net patient service revenue less provision for uncollectible accounts
Premium Revenue

Grant revenue

Contributions

Other

Net assets released from restrictions used for operations

Total unrestricted revenues, gains and other support

Expenses and Losses

Salaries and wages

Employee benefits

Purchased services and professional fees
Supplies and other

Rent

Depreciation and amortization

Interest

Loss on disposal of property and equipment
Total expenses and losses
Deficiency of Revenues Over Expenses

Contributions for acquisition of property and equipment
Grants for acquisition of property and equipment

Net assets released from restrictions used for purchases of property and equipment

Increase in Unrestricted Net Assets

22,157,425
9,987,908
6,770,508
1,266,632
334,662
2,429,143

42,946,278

21,815,471
4,370,398
6,686,726
6,656,751
517,666
1,501,230
502,653

42,050,895

895,383

179,375

86,516

1,161,274
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GRANTS, CONTRACTS

FUNDER

Blue Shield of California Foundation

Community Clinic Association of Los Angeles County (CCALAC)
California Community Foundation

California Department of Public Health

California Governor’s Office of Emergency Services
Cedars-Sinai

Cedars-Sinai Community Clinic Initiative

Center for Care Innovations (CCl)

Charles R. Drew University

City of Los Angeles

Community Health Councils

CVS Health Foundation

Delta Dental Community Health Foundation
Essential Access Health

F* Cancer

First 5 LA

Food for Less

George Hoag Family Foundation

Gilead Sciences, Inc.

Harold R. and Winifred R. Swanton Foundation

Health Resources and Servcies Administration (HRSA), Bureau of Primary Care

Janssen Therapeutics

Kaiser Permanente Downey

Kaiser Permanente Los Angeles Medical Center
Kaiser Permanente Southern California

Kresge Foundation

LA Care Health Plan

Lorenzo Community Benefits Package

Los Angeles County Department of Health Services
Los Angeles County Department of Public Health
Los Angeles Trade Technical College

Los Angeles Universal Preschool (LAUP)

MAC Foundation

QueensCare

Ralph M. Parsons Foundation

RGK Foundation

Rite Aid Foundation

Sisters of St. Joseph Health Care Foundation
South Coast Air Quality Management District

Substance Abuse and Mental Health Services Administration (SAMHSA)

The California Endowment

UCLA Dentistry

UCLA Kaiser Permanente Center for Health Equity
United Way

Weingart Foundation

W.M. Keck Foundation

Worker Education and Resource Center (WERC)

20
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DONATIONS

Accountable Health Care, IPA
Adabel Lee

Adam Greener

Adeptek

Advantage Health Care Services
AIDS Health Care Foundation
Alta Med

Amantha Walden

Amazon Studios

American Express Set

Aveg Boyauyou

Avis Ridley-Thomas

Beatrice Germain

Bertha Hartfield

BKD, LLP Mike Schnake
Bolton & Co.

Brava Brew

Brookelynn Williams

Burnim Murray Donation via

Caitlin Jenner / Kardashian manager

California Hospital Medical Center
California Telehealth Network
Charles & Lynette Walker
Cheryl Trinidad

City of Los Angeles AIDS
Coordinators Office
Communications Workers of
America (CWA)

Danelle Foltz

Danielle Aufiero, MD

Danielle Osby

Daysha Edewi

Deborah Bushaw

Diane Factor

Dorothy Young

eClinical Works

Elena Fernandez

Elizabeth Meisler

Elizabeth Polenzani

Ernesto Barahona

Esmeralda Delatorre
Fernando and Donna Vasquez
FLUX

Foundation Lab

Garret Cheves

Gilda Haas

Gilden Tunador

Glenn Lopez

Gloria Guzman

Grace

GTC Systems

Harbor Building & Maintenance
Helen DuPlessis

HIT Care

Innovative Computing Systems
Irma Ramirez

Jamie Jameson

Jim Mangia

Joe Comer

Jonathan Olumoya

Kaiser Permanente

Kaiser Permanente Financial
Services OP

Kathleen Talbot

Keller Williams

LA Care Health Plan

LA Union AFL-CIO

Linn Hanson

Linna Hanson

Los Angeles Brotherhood
Crusade, Inc.

Los Angeles County Federation
of Labor

Lynette Brovssaro

Lynette Walker

Mark Ridley-Thomas

Martin Chao

Mary Jane Puffer
Medpoint Management
Melanie Lenon-Aguila
Mimi Choi, MD

Modern Health, Inc.
Monica Iriarte

Miguel Maio

Musick, Peeler & Garrett, LLP
Nancy Ibrahim
Neighborhood Legal Services
Neneki Lee

Nica Family Trust

Noah Paley

Orthohealing Center
Patrice Wagonhurst

Prima Waste Management
Quick’r Print’r

QUSA Program Ads

Rene Favela

Rick Hurvitz

Sammy Parnell

Samuel Gonzalez

SEIU

SEIU 2015

SEIU 721

SEIU-UHW

Swinerton

Swinerton Foundation
Terroni

The California Endowment
Tim Neiman

Tina Christopulos

Tom Polenzani

Totum Consulting

Troy Sattler

Warner Traynham

William DeNardo
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TransNation Festival 2016
YE A R I N REVI Ew celebrated the diversity

and talent of our growing

transgender community

through a multi-day film

festival and beauty pageant.

The festival brought together
thousands of people, including

MOVABLE FEAST

The 7th annual Movable
Feast, where guests savored
food, wine and craft cocktails
presented by some of LA’s
best restaurants to support
St. John’s programs and
services. (Picture, right
below): St. John’s Movable
Feast awardees and presenters:
Bishop Jon Bruno, Supervisor
Mark Ridley-Thomas, Jim
Mangia, SEIU 2015 President
Laphonza Butler, SEIU 721
Chief of Staff Gilda Valdez,
Congressman Xavier Becerra,
Tom Polenzani of Polenzani
and Associates.

transgender health and
human rights supporters and

activists, politicians, artists, and
members of the entertainment
industry. (From left to right):
Pageant winners; Celebrity
Kelly Osbourne who served as
judge for the pageant; Mistress
of Ceremonies Candis Cayne
with Kaitlin Jenner; Pageant
contestants at the film festival.

MEDI-CAL 50TH ANNIVERSARY
(Left to right): St. John’s
patient Aurora Meza and Jim
Mangia with CA Department
of Health Care Services
Director Jennifer Kent.
Hundreds of activists and

St. John’s patients attend.

HEALTH CENTER WEEEK : _ - ' Ny
(Left to right): Thousands of ] ¥ i ' = & Well Chil
patients attend two major oy T - g 4

health center week events at
St. John’s. SEIU 2015
President Laphonza Butler and
Congresswoman Karen Bass at
the “Save and Expand
Obamacare” event. Patients
speak up. At State of
Emergency event: Solutions to
the Homeless Crisis - USC
Professor Nicole Esparza;
Rusty Hicks, LA County
Federation of Labor; Mike
Neely, Los Angeles Homeless
Services Authority; LA City
Councilman Marqueece Harris-
Dawson; LA County Supervisor
Mark Ridley-Thomas and St.
John’s CEO Jim Mangia.

HOLIDAY PARTY

Terroni restaurant in Downtown
LA opened its doors to

St. John’s patients and their
families and hosted a delicious
Italian holiday lunch for over
two hundred guests along

with a visit from Santa Claus
(played by St. John’s friend

and television and screen actor,
Carlo Rota).

FEAST: Michel Pinto HEALTH CENTER WEEK: Andrew Zappin

TRANNATION: Araya Diaz, Darren Yokota, Dave Lohr, Michelle Patterson MEDI-CAL 50TH ANNIVERSARY: Reyes Melendez HOLIDAY PARTY: Michel Pinto
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2015 BY THE NUMBERS

Total Patient Visits

261,016

Total unduplicated patients served

84,241

Medical Visits

202,294

30,225

Individuals receiving
outreach, health education,
child development and
literacy education, and case
management services

80,811

unduplicated patients living
below 100% of the Federal
Poverty Level (FPL) - of the
total patient population

24,919

uninsured patients served

6,084

homeless individuals served

23,436

patients served in school
based health centers

46,633

dental visits

28,813

diabetes treatment visits

12,083

behavioral health visits

28,961

individuals enrolled into Medi-Cal
and health insurance plans

21,766

individuals enrolled into county
My Health LA program

1,962

individuals served from public
housing sites

|

community health centers

school based health centers

2

mobile clinic units
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Dr. Louis C. Frayser Health Center

S. Mark Taper Foundation Health Center
Dr Keneth Williams Building

Magnolia Place Health Center

W.M. Keck Foundation
Health Center

East Compton Health Center
at Casa Dominguez

Leavey-OB Clinic

Rev Warner Traynham Health Center

Lincoln High School

Hyde Park Elementary School

Mark Ridley-Thomas Wellness
Center at Manual Arts

Dominguez High School

Washington Prep Wellness Center

Los Angeles Trade Tech

Health Access Express
Health Access Express

BOARD OF DIRECTORS

Lilia Garcia / Board Chair
Patricia Escamilla / Vice Chair
Gilda Haas / Secretary

MEMBERS

Dr. Joanna Mimi Choi, Bill Dawe, Carmen Flores,
Leonor Guzman, Martha Ortiz,

Benel Se, Donald Young

SENIOR MANAGEMENT TEAM

Jim Mangia, MPH, President and Chief Executive Officer
Helen M. DuPlessis, MD, MPH, Chief Medical Officer
Ernesto Barahona, chief Operating Officer

Elizabeth M. Meisler, MBA, CPA chief Financial Officer
Ana Campos, Director of Clinic Operations

Dr. Michael Beral, DDS, Dental Director

Tim Neiman, birector of Facilities and Facility Design

Elena Fernandez, LCSW, Director of Behavioral Health Services

ABOUT THE ANNUAL REPORT

Producers Maria Genie, Ana Caceres

Creative Director Reyes Meléndez

Copy Editing Patrice Wagonhurst

patient Interviews Miguel Paredes, Jessenia Garcia,
Diana Feliz Oliva, Patrice Wagonhurst, Pablo Berrios

ABOUT THE COVER / BACK COVER

Briana Hampton and Askari Abdus-Salaam

are active members of St. John’s Youth Right to Health Committee,
which organizes students around health justice.

Photographed by Reyes Meléndez

St. John’s Well Child and Family Center is a proud “union shop” with a strong
and innovative partnership with SEIU Local 721. We are honored to work
closely with our union allies in the fight for social justice - for our patients,

our employees, our community, and our network of health centers.
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OUR VISION

OUR MISSION

YOUR VOICE
8 CANCHANGE ,
& THE WORLD! %

—President Barack Obama

St. John’s We ild and Family Center is a non profit 501(c)(3) network of community health cénters.
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